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August 28, 2002 

1:00 p.m. – 4:00 p.m. 
Van Nuys State Building 
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Van Nuys, CA 

 
The Department of Consumer Affairs and the Bureau of Barbering and Cosmetology will hold a public 
hearing to obtain information on important policy and operational issues facing the Bureau.  Information 
obtained at the hearing will assist the Bureau as it prepares for Sunset Review Hearings before the Joint 
Legislative Sunset Review Committee.  Members of the public are encouraged to attend.   
 
Scheduled panel members: 
• Kathleen Hamilton, Director, Department of Consumer Affairs 
• Lynn Morris, Deputy Director for Board Relations  
• James Goldstene, Chief, Bureau of Barbering and Cosmetology 
• Terri Ciau, Chief, Special Programs Division 

 
AGENDA 

 
1. Welcome and Introductions 
 

2. Overview of Sunset Review Purpose and Process 
 

3. Public Comment  - The panel would like to receive comments on policy and operations issues such 
as:  

 

• Is continued regulation of the industry necessary to protect the public health, safety and welfare? 

• How can the Bureau better protect consumers? 

• What emerging industry trends require action from the Bureau? 
 

4. Close 
 

For additional information, you may call Jan Kelly at (916) 323-5450 or visit the Bureau’s website at 
http://www.dca.ca.gov/barber.  If you need reasonable accommodations as defined by the Americans 
with Disabilities Act, or if you have any questions regarding the hearing, please contact Jan Kelly at 
(916) 323-5450. 
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